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How Submit a Request for an Accommodation or 
Language Assistance or a Discrimination Complaint 


The City of Escondido is committed to ensuring compliance with Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, Title IX of the Educations Amendments of 1972, and U.S. Department of Homeland Security regulation 6 C.F.R. Part 19. 

Notice to Program Beneficiaries
· Any individual who believes he or she has been subjected to discrimination based on race, color, national origin (including language), disability, age, sex, or religion can file a complaint with the City of Escondido.
· The City of Escondido prohibits retaliation against a person who engages in activities protected under this policy or state or federal law. Reporting, or assisting in reporting, suspected violations of this policy and cooperating in investigations or proceedings arising out of a violation of this policy are protected activities under this policy.
· You can also bypass the City of Escondido and file a complaint directly with the U.S. Department of Homeland Security Office for Civil Rights and Civil Liberties (CRCL). The fastest method to submit your complaint to CRCL is by email, CRCLCompliance@hq.dhs.gov, subject line:  ATTN: Antidiscrimination Group. The complaint can also be faxed to 202-401-4708 or sent by U.S. Mail to U.S. Department of Homeland Security Office for Civil Rights and Civil Liberties ATTN: Antidiscrimination Group, Mail Stop #0190, 2707 Martin Luther King, Jr. Ave., SE, Washington, D.C. 20528;
· Regardless of your method of communication, you should submit a complaint within 180 days of the alleged violation or your right to pursue a complaint could expire.
· The City will post this document on the City’s website at https://escondido.gov/179/City-Clerk, and on public bulletin boards at the following locations:
· City Hall, 201 N. Broadway
· Escondido Public Library, 239 S. Kalmia Street
· Park Avenue Community Center, 210 E. Park Avenue
· Police and Fire Headquarters, 1163 Centre City Parkway
· East Valley Community Center, 2245 E. Valley Parkway
· The City Clerk will provide copies of the City’s Policy and Notice of Nondiscrimination, Public Participation Plan, and these complaint procedures upon request at City Hall. Please go to the City Manager’s Office front counter on the second floor at 201 N. Broadway, Escondido CA 92025.
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How to File a Complaint
· Please communicate your complaint to the City’s Civil Rights Coordinator at 201 N. Broadway, Escondido CA 92025, or by phone 760-839-4631, or by email at civilrightscoordinator@escondido.gov. You are encouraged, but are not required, to use the City’s Civil Rights Complaint form which provides the requisite categories of information. The complaint form is available on the City’s website in English https://escondido.gov/179/City-Clerk and can be readily translated into multiple languages using the Google Translate feature. 
· You may file a complaint anonymously, but an anonymous complaint may negatively impact the City’s ability to investigate your complaint.
· If you prefer to communicate in a language other than English or Spanish or via another preferred medium, please notify the City and we will do our best to find a way to respond in a manner that will allow you to share your concerns.

Accepting and Responding to Complaints 
· Upon receipt of a complaint, the City will promptly acknowledge receipt of the complaint within ten days, will provide a point of contact, and will begin gathering information. 
· The City will strive to respond to you with feedback within 30 days, but depending on the complexity of the issue(s), a thorough investigation could take 90 days or longer. Regardless, the City will provide you updates on the status of an investigation every 30 days until the City completes its investigation. Upon completion of its investigation, the City will provide a written response.
· The City’s Civil Rights Coordinator shall retain records of every complaint for two years.

Referring Complaints & Dual Filings
· If a complaint primarily does not involve the City of Escondido, the City may refer the complaint to another agency or agencies for investigation and resolution. In this situation, the City will notify the complaining party and close the City’s file.
· Individuals who file complaints at multiple government agencies should inform the City if a complaint has been filed with another agency in order to prevent duplicative investigations. However, a dual filing will not impact the City’s internal investigatory process regarding a new City complaint.

How to Request for a Reasonable Accommodation or Language Assistance
· The City will take reasonable steps to ensure that persons with disabilities or with Limited English Proficiency (LEP) have meaningful access and an equal opportunity to participate in our services, activities, programs and other benefits.  
· Anyone can request a reasonable accommodation, or language assistance on behalf of an individual with a disability in order for individuals to have equal opportunity to participate in City programs, activities and services.
· You can search for Reasonable Accommodation or Language Assistance Form at https://escondido.gov/179/City-Clerk, and use Google Translate to select one of more than 240 supported languages. Please submit the form using the How to File a Complaint procedures described above. The City will strive to respond to the request within 20 days.
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